RAD Team- (Research and Development) feedback form

YOU 

name?

age?

address

apart from glass what else do you do?

what other processes or products do you like?

How did you hear about Pearsons?

what craft magazines do you read?

have you seen the Pearsons adverts in any magazines?

why did you pick Pearsons?

what else would you like us to sell?

how much do you spend on your craft each year?

how much each year do you spend on accessories?

what are your favourite brands?

what is your email address?

Are environmental issues important to you?

do you support any charities?

if yes who?

THE PRODUCT

Product under test:

how do you rate it?

what do you think is the best feature?

what do you think is the worst feature?

what bits would you change?

would you change the colour?

what other colours should it be made in?

what price do you think it should sell for?

are you impressed with it?

Did it perform as it should?

Is it better than what is out there?

overall comments (don't hold back, it helps us get things right)?

have you got any ideas for products?

thanks for doing the questionnaire. now go be creative
